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Long-Term Care Residents Honored During Residents’ Rights Week, October 3-9, 2010

Residents’ Rights Week 2010:

DEFINING DINING... IT'S ABOUT ME

<INSERT CITY, AND DATE> Across the country, residents of nursing homes and other long-term care
facilities along with family members, ombudsmen, citizen advocates, facility staff, and others will honor
the individual rights of long-term care residents by celebrating Residents’ Rights Week October 3-9, 2010.
Designated by the National Consumer Voice for Quality Long-Term Care* (Consumer Voice), the week
highlights the importance of listening to residents who live in our country’s nursing homes, assisted living,
and board and care facilities.

“This year’s theme, Defining Dining: It’'s About Me, emphasizes the fundamental rights of all long-term
residents to be treated with the appropriate care they deserve and need to maintain quality of life,” said
Sarah F. Wells, Executive Director of the Consumer Voice. “Residents will be treated with dignity and
respect of their full individuality; staff and residents will enjoy relationships that enhance their day to day
lives; and the long-term care facility will operate more effectively with its day to day activities being based
on and developed with consumer involvement when facilities care about their residents.”

Many people care about residents - family members, citizen advocates, ombudsmen, facility staff and
other visitors. This care can be truly individualized and focused on each person’s needs and preferences.

<INSERT DETAILS ABOUT ANY LOCAL EVENTS INCLUDING WHEN, WHERE AND WHY THE EVENT IS BEING HELD.
HIGHLIGHT ANY PROCLAMATION BY AN ELECTED OFFICIAL >

In 1987, the Nursing Home Reform Law that was passed guarantees nursing home residents their
individual rights, including but not limited to: individualized care, respect, dignity, the right to visitation, the
right to privacy, the right to complain, and the right to make independent choices. Residents who have
made their home in other types of facilities <INSERT NAMES OF OTHER TYPES OF FACILITIES IN YOUR STATE,
i.e. assisted living, adult care homes> maintain their rights as US Citizens. Residents’ Rights Week raises
awareness about these rights and pays tribute to the unique contributions of long-term residents.

The National Long-Term Care Ombudsman Program has worked tirelessly for over 30 years to promote
residents’ rights daily. More than 8,000 volunteers and 1,000 paid staff are advocates for residents in all
50 states plus the District of Columbia, Guam and Puerto Rico. Authorized under the Older Americans'
Act and administered by the Administration on Aging, the program also provides information on how to
find a facility, conducts community education sessions, and supports residents, their families and the
public with one-on-one consultation regarding long-term care.

<INSERT DETAILS ABOUT STATE OR LOCAL OMBUDSMAN PROGRAM HERE.>
“Residents’ Rights Week is an excellent opportunity to re-affirm our collective commitment to residents’
rights and to honor long-term care residents. We strongly encourage the community to participate in
Residents’ Rights Week activities and to visit residents who continue to be important to our communities
and society,” Wells said.

<INSERT QUOTE FROM LOCAL OR STATE OMBUDSMAN OR CITIZEN ADVOCACY GROUP>

*formerly NCCNHR
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