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Do you receive ...

Care from a home health agency or an attendant?
Homemaker services?
Other ongoing care and services in your home?

If you receive these services and supports from a paid caregiver,
please help improve home care quality by sharing YOUR opinion!

The National Consumer Voice for Quality Long-Term Care, a national organization that advocates for people
receiving long-term care, and several organizations across the country are working to improve the quality of
home care in California, New Mexico, Ohio, Vermont, Virginia, and nationwide. We can’t accomplish that with-
out hearing from people like you. We want to know what you think makes for good care and services at home.

Please share your ideas! There are two easy and convenient ways you can do this:
1. Participate in a short (30 minute) phone interview. Someone will call you at a time that is good
for you and ask you a few questions.
2. Answer the interview questions online or print a hard-copy version to fill out.
Visit: www.theconsumervoice.org and click on “Home care consumer interview.”

Participation will not affect your care or any benefits you receive. Your answers will remain confidential (unless
you give permission to share your information).

Information from you and other consumers will be used to write an important report for policymakers with
recommendations about how to make home care better in California, New Mexico, Ohio, Vermont, Virginia, and
nationwide.

Make a difference by sharing your experience!
Consumers who participate will be entered into a raffle to win a gift card as a “Thank You”
from the Consumer Voice.

If interested in a phone interview: Contact Alia Murphy at 202-332-2275, ext. 222 or
amurphy@theconsumervoice.org or complete and return the form below.

YES!! | would like to participate in a phone interview as part of this work to improve home care quality.

Name: Phone Number:

Address: E-mail:

Availability: Morning Evening Afternoon Languages: English Spanish
Other Instructions (eg, “Please don't call after 7 pm”): Other (please specify):

Send to: Alia Murphy
1001 Connecticut Avenue, NW, Suite 425
National Consumer Voice for Quality Long-Term Care
Washington, DC 20036


http://www.theconsumervoice.org
mailto:rgrant@theconsumervoice.org

