
Now Available on DVD – – 
with Updated Program Guide! 

 
 
 
 
 
 
 
 
 

Strength in Numbers 
 

The Importance of 
Nursing Home Family Councils 

NCCNHR: The National Consumer Voice for Quality Long-Term Care 
Supported by the Frances Lane Memorial Family Council Fund  

of the Edward H. Lane Foundation 
 

 
 

 Learn about effective family council development! 
 

 Discuss the DVD and fact sheets with your group!  
 

  
This DVD provides an overview of the focus, techniques, and strategies of 
effective family council development. The DVD contains a companion 
booklet - Program Leader’s Guide with discussion guidance, additional 
resources, fact sheets, and other information. 
 
 

Packet Price:  
$30.00 per DVD or 4 DVDs for $100.00, plus Shipping & Handling  

 
Use the enclosed form:  

P0 #835  Title: Strength In Numbers: The Importance 
of Nursing Home Family Councils (DVD)  

 
 
 

Questions? Contact NCCNHR: 202.332.2275 
 
 

NCCNHR (formerly the National Citizens’ Coalition for Nursing Home Reform) 
 is a nonprofit membership organization founded in 1975 by Elma L. Holder to protect 

the rights, safety, and dignity of America’s long-term care residents. 



NCCNHR:  The National Consumer Voice for Quality Long-Term Care 
 
 
NAME: ______________________________________________________________ DATE: ________
             
 

TITLE PRODUCT 
# QUANTITY PRICE TOTAL 

     
 

  

   
 

  

     

     

     

     

SUBTOTAL  
 

                     Less 10% NCCNHR Members 
Discount 

 
 

ADJUSTED TOTAL  
 

Shipping and Handling*  
    

TOTAL  
 

Name: _____________________________________ 

Organization: _______________________________ 

Address: ___________________________________ 

City/State/Zip: __________________________ 

Telephone: _________________________________ 

Fax: _______________________________________  

Email:   ____________________________________ 

Daytime Phone: _____________________________ 
 
PLEASE MAIL OR FAX THIS FORM TO: 

NCCNHR 
1828 L Street, NW, Suite 801 
Washington, DC 20036-5104 

        FAX: (202) 332-2949 

 
PAYMENT METHOD 
□ Check/Money Order (Please make payable to NCCNHR) 

□ VISA       □ Master Card       □ American Express 

Credit Card #_________________________________________ 

Exp. Date____________________________________________ 

Print Cardholder’s Name________________________________ 

Cardholder’s Signature_________________________________ 

FOR BULK ORDERS AND PURCHASING IMFORMATION: 
 
*FOR SHIPPING & HANDLING COSTS 
Add $5 for the first item and $3 for each additional item. For bulk 
orders of 10 items or more and other purchasing information  
please call John Kafka at (202) 332-2275. 

 
PAYMENT MUST ACCOMPANY  

ALL ORDERS 
 

 




