NCCNHR The National Consumer Voice for Quality Long-Term Care

Conference Call:
“Family Councils: Focus on Rights and Advocacy”
Thursday, July 31, 2008 — 3pm and 7pm (ET)

Speaker Biography:

Susan Bardes, Chairman, Family Council, Wellington Manor Rehabilitation and
Nursing Facility, Indianapolis, IN

Susan Bardes is the Chairman of the Family Council at Wellington Manor Rehabilitation
and Nursing Facility in Indianapolis, Indiana. Her mother entered Wellington Manor in
November 2000 with Alzheimer's disease, and still resides there. Susan and others
started their Family Council in June 2005. Susan’s twin sister, Sally, serves as
Secretary.

NCCNHR (formerly the National Citizens’ Coalition for Nursing Home Reform) is a nonprofit membership
organization founded in 1975 by Elma L. Holder to protect the rights, safety, and dignity of America’s long-term
care residents.
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