NCCNHR The National Consumer Voice for Quality Long-Term Care

Conference Call:
“Growing & Maintaining a Strong, Stable, Independent Family Council”
Thursday, November 13, 2008 — 3pm and 7pm (ET)

Speaker Biography:
Jean Murphy, J.D., former Executive Director, FRIA

Jean Murphy was Executive Director of FRIA from 1994 to 2004, overseeing its
expanding work supporting leaders of nursing home family councils during that time.
She is an author of FRIA’s newly published Family Council Manual and Tool Kit, of
FRIA's 2004 comprehensive guide to long-term care in New York, Nursing Homes and
Alternatives and of the 2001 report, Respecting End-of-Life Wishes in New York
City Nursing Homes. Prior to her work at FRIA, she served as Executive Director of
New York Lawyers for the Public Interest and as an attorney in a civil legal services
program.

NCCNHR (formerly the National Citizens’ Coalition for Nursing Home Reform) is a nonprofit membership
organization founded in 1975 by Elma L. Holder to protect the rights, safety, and dignity of America’s long-term
care residents.
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