
NCCNHR The National Consumer Voice for Quality Long-Term Care

Conference Call: 
“Family Councils: Focus on Rights and Advocacy” 

Thursday, July 31, 2008 – 3pm and 7pm (ET)  
 

Speaker Biography:  
Donna Smith, Member, Family Council, Presbyterian Homes, Evanston, IL 
 
Donna Smith is a member of the Presbyterian Homes family council in Evanston, IL. 
She has been a member since the council’s inception slightly less than one year ago. 
Over the past several years, Donna’s father has resided in various areas within this 
continuing care community. He currently resides within the skilled nursing facility’s 
Memory Care support unit. 

 
NCCNHR (formerly the National Citizens’ Coalition for Nursing Home Reform) is a nonprofit membership 

organization founded in 1975 by Elma L. Holder to protect the rights, safety, and dignity of America’s long-term 
care residents. 
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