[Baseline Current Current Goals

3rd Q/2005 |2ndQ/2006 3rdQ/2006  [2008
Pressure Sores (high risk) 13% 13% 12% 10%
Physical Restraints 7% 6% 6% 5%
Pain/Long Stay 6% 5% 5% 4%
Pain/Post Acute 23% 21% 22% 15%
Target Setting 50% X X 90%
Customer Satisfaction 20% X X 80%
Staff Retention 20% X X 80%
Consistent Staffing X X X 33%




