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These materials supplement those provided at the Spring 2007 California Long-Term Care 
Ombudsman Bi-Annual Training Conference. As you use these materials in your work, please be 
sure to also refer to the materials provided at the Spring Conference. 
 

 
*Resources compiled in 2007 by NCCNHR, as part of a project supported by a grant from the California 
HealthCare Foundation, based in Oakland, California. The project, “Voices for Quality: Strategies in the 
National Campaign for Excellence in America’s Nursing Homes,” enables NCCNHR to provide training, 
consultation and support to the CA Ombudsman Program. 
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