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Resources 

1. “Consistent Assignment: The Prerequisite for Individualized Care” PowerPoint by David 
Farrell 

2. Change Ideas for Consistent Assignment - Lumetra 
3. “A case for consistent assignment.” Farrell, David, et al.. June 2006. Provider 
4. Additional resources provided during Training Conference 

 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Resources compiled in 2007 by NCCNHR, as part of a project supported by a grant from the California 
HealthCare Foundation, based in Oakland, California. The project, “Voices for Quality: Strategies in the 
National Campaign for Excellence in America’s Nursing Homes,” enables NCCNHR to provide training, 
consultation and support to the CA Ombudsman Program. 


