
NATIONAL CITIZENS’ COALITION FOR  
NURSING HOME REFORM 

 
GIVING VOICE TO QUALITY PROJECT 

 
RESIDENT-DIRECTED CARE PLANNING 

CONFERENCE CALL 
TUESDAY, MAY 9, 2006 

3:00p.m. EST – 4:15p.m. EST 
 

AGENDA 
 
 

3:00p.m.  Welcome and Conference Overview 
Jean Badalamenti, NCCNHR 

 
3:05p.m. Resident-Directed Care Planning 

Presenter, Lynda Crandall,   
Gerontological Nurse Practitioner 

 
3:30p.m. Participant Questions  
 
3:45p.m.  Discussion of Advocacy Strategies, 

Moderated by Cris Parque, former 
Family Advocacy Coordinator, Friends 
and Relatives of the Institutionalized 
Aged and Disabled, NYC 

 
4:10p.m. Wrap-up and Project Announcements 
 
 


