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Organizing to Improve Long-Term Care

in Your State & Community:
A NCCNHR Toolkit for Citizen Advocates

Online State Sources of

Nursing Home Quality Information Systems

State Website Notes
Alabama http://adphnotes.state.al.us/hcfweb.nsf 1
Alaska http://www.hss.state.ak.us/dph/CL/HFLC/nursing _home.htm 3
Arkansas http://www.medicaid.state.ar.us/InternetSolution/General/units/oltc/index.as | 1
pX
Arizona http://www.azdhs.gov/als/ltc/index.htm 1,3,
56
California http://www.nursinghomeguide.org (California Advocates for Nursing Home | 1,2,
Reform)
http://www.calnhs.org (California Health Care Foundation) 3,7
Colorado http://www.cdphe.state.co.us/hf/static/ncf.htm 1
Connecticut http://www.dph.state.ct.us/BHCS/NursingHomes/Nursebook.htm 1,3,
4,9
Delaware http://www.dhss.delaware.gov/dhss/dltcrp/licensednursinghomes.html 3
District of http://doh.dc.gov/doh/cwp/view,a,1374,Q,577181,dohNav,|.asp 3
Columbia
Florida http://nhguide.fdhc.state.fl.us/Nursing Home Guide/index.shtml 1,3,
4,5
Georgia http://www.ors.dhr.state.ga.us/ 3
Hawaii http://www.state.hi.us/health/elder-care/health-assurance/medicare- *
facilities/directory-snficf.html
Idaho http://healthandwelfare.idaho.gov/site/3631/default.aspx 3
Illinois http://www.idph.state.il.us/webapp/LTCApp/Itc.jsp 1,4,9
Indiana http://www.in.gov/isdh/regsvcs/Itc/profile/index.htm 1,3,
http://www.in.gov/isdh/regsvcs/ltc/repcard/search.htm 4,5,6
lowa www.dia-hfd.state.ia.us 1,4,6
Kansas http://www.agingkansas.org/kdoa/lce/lce_index.html 1,3,
4,9
Kentucky http://chfs.ky.gov/oig/directories.htm 3,4
Louisiana http://www.dhh.louisiana.gov/offices/links.asp?I1D=112 3
Maine http://licert.dhs.state.me.us/
Maryland http://mhcc.maryland.gov/consumerinfo/nhguide/index.htm 1,4,6
Massachusetts | www.state.ma.us/dph/gtool/qgtind.htm 1,5
Michigan http://www.cis.state.mi.us/bhs_car/sr_car.asp 1,3
Minnesota http://www.health.state.mn.us/divs/fpc/directory/providerselect.cfm 1,6
Mississippi http://www.msdh.state.ms.us/msdhsite/_static/30,0,83.html 3
Missouri http://www.dhss.mo.gov/showmelongtermcare 1,6
Montana http://www.dphhs.mt.gov/sltc/programs/homehousingoptions/HHnhservices. | 3
shtml
Nebraska http://www.hhs.state.ne.us/crl/ltc/ltc.htm 3
http://www.hhs.state.ne.us/crl/rosters.htm 4
Nevada http://health2k.state.nv.us/BL C/healthfacilities.htm 3
New http://www.dhhs.state.nh.us/DHHS/BEAS/nursing-care.htm 3
Hampshire
New Jersey wwwe.state.nj.us/health/ltc/hcfa/ 1,3,5
New Mexico http://dhi.health.state.nm.us/providersearch/index.php 1,3,6
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New York http://www.health.state.ny.us/nysdoh/nursing/main.htm 1,3,
4,6
North http://www.dhhs.state.nc.us/aging/nhome.htm 3
Carolina
North Dakota | http://www.health.state.nd.us/hf/North Dakota Nursing Homes.htm 3
Ohio http://www.ltcohio.org/consumer/index.asp 1,4,
58,9
Oklahoma http://www.health.state.ok.us/ 3
Oregon http://egov.oregon.gov/DHS/spwpd/ltc/ltc _guide/index.shtml 3,4
Pennsylvania | http://www.aging.state.pa.us/longtermcare/site/default.asp 1,5,
6,9
Rhode Island http://www.health.ri.gov/hsr/facilities/nursinghomes/nhcoms.php 1,3,5
South http://www.state.sc.us/Itgov/aging/Information/Information.htm 3
Carolina
South Dakota | http://www.state.sd.us/doh/Facility/ 3
Tennessee http://www?2.state.tn.us/health/HCF/index.htm 3,4
Texas http://facilityquality.dhs.state.tx.us/ltcqrs_public/ngl/jsp2/grsHomelen.jsp?MODE= | 1, 3,
P&LANGCD=en 4,5
Utah http://health.utah.gov/hflcra/reportcard/reportcard.php 1,6
Vermont http://www.dad.state.vt.us/ConsumerPages/NursingHomes.htm 1,3,
7,9
Virginia http://www.vdh.virginia.gov/OL C/longtermcare.asp 3
Washington http://www.aasa.dshs.wa.gov/Resources/nh.htm 3,4
West Virginia | http://www.wvdhhr.org/ohflac/NursingHome/default.htm 3
Wisconsin http://dhfs.wisconsin.gov/bgaconsumer/NursingHomes/NHindex.htm 4,5,
6, 7,
8,9
Wyoming http://wdh.state.wy.us/aging/Links/WY services.htm 3

1 — Has quality reporting system

2 — California has two sites maintained by private organizations

3 — Links to federal Nursing Home Compare website

4 — Shows owners of facilities

5 — Ranks facilities; compares to state averages; or has satisfaction survey results
6 — Publishes actual survey reports/sanctions

7 — Provides staff turnover rates

8 — Provides staff retention rates

9 — Provides ratio of staff to residents

* — Lists facilities only (e.g., name, address, number and type of beds)
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